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Go Paperless! Automatic Monthly Payments
You can stop worrying about late payments! Sign up for Auto 

Pay to have your monthly City utility payment automatically 
deducted from your financial institution or credit/debit 

card. You will still receive a monthly statement from the 
City of Lawrence, but since the payment process will be 

automated, you won’t have to log in and pay every month.

Log in to the online Customer Portal to sign up for 
an Automatic Payment Plan: https://link-infinity.

lawrenceks.org. You have the option to pay by bank 
draft or by credit or debit card (we accept Visa, 

MasterCard, Discover and American Express).

Paperless billing is a convenient way 
for customers to view and store their 
bills. There are numerous advantages of 
paperless billing, including:

•	 On-the-go convenience
•	 View your billing history without the paper 

clutter at home
•	 Saving money on stamps and envelopes
•	 Reduced carbon footprint
•	 Security

Log in to the online Customer Portal to sign up for 
Paperless Bills: https://link-infinity.lawrenceks.org. Click 
on “Manage Account” to opt in to Paperless Bills. More information is on the City of Lawrence website: 

lawrenceks.org/utility-billing


