




We recognize that disparities in our community exist due to multiple factors, that may include
economic insecurities, systemic injustices, racial inequality, and the impact of trauma in a family’s
life.  Our Risking Management program is designed to provide emergency financial relief to families
with children that may be struggling to provide for their family’s basic needs or have an urgent need
that will make an immediate impact on the family’s quality of life.  We recognize that reducing a
family’s financial worry or stress contributes to their overall feeling of safety and self worth.  At The
Children’s Shelter, our staff utilize a trauma informed model called Risking Connection when
interacting with all families we serve.  This training, offered to our staff through The Traumatic Stress
Institute, is not yet rated but considered to have promising research evidence.  This model’s core
emphasis is that the relationship is the primary agent for change, and through the acceptance and
connection with those we serve we are able to make an even greater positive impact beyond the
immediate financial assistance we are providing.  The specific ways we seek to interact with families is
with respect, providing accurate information, connecting with the family, and providing hope for their
continued wellbeing.  The unintended consequences of our Risking Management program may be the
client’s feeling embarrassment or shame about needing to reach out for financial help.  Our strategy
for mitigating this would be tied to our commitment to the use of the Risking Connection model in
how we interact with all the families we serve. 
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