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Carolyn Hicks

To: Mark Thiel
Subject: RE: Eldridge Expansion Questions/Concerns

From: Matt Richards [mailto:madeonmass@gmail.com]  
Sent: Tuesday, September 22, 2015 12:04 PM 
To: Mark Thiel 
Subject: Eldridge Expansion Questions/Concerns 
 
Hi Mark -- 
 
My name is Matt Richards, and my wife and I own and operate "made" at 737 Massachusetts Street. We have been 
provided with materials regarding the Eldridge Hotel expansion project from your office, and have a few questions 
for you. 
 
We have been open for over four years, and have noted in the past that sidewalk closures (of even a short duration) 
on our side of the street tend to disrupt walk-by pedestrian traffic and, consequently, sales. The Eldridge project 
raises a couple of issues: (1) will the sidewalk be completely closed in front of the construction site, or will there be 
a walk-way of some sort to allow some pedestrian traffic; and (2) is the sidewalk expected to be closed during the 
entire period from October 2015 to December 2016?  
 
As mentioned above, we've noted even short sidewalk closures noticeably disrupt sales activity. In the case of the 
Eldridge, the proposed closure encompasses both the 2015 and 2016 holiday shopping periods, which will 
obviously be the busiest times of the year. I would hate to have foot traffic diverted away from the west side of 
Massachusetts Street for such an extended period of time.  
 
If you have any information regarding the proposed sidewalk closures, please let me know. 
 
Thanks,  
 
Matt & Jennifer Richards 
made 
737 Massachusetts Street 
Lawrence, KS 66044 
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Carolyn Hicks

Subject: FW: Eldridge Hotel Expansion

From: Cindy Hopper [mailto:cindyhopper@gmail.com]  
Sent: Tuesday, September 22, 2015 12:13 PM 
To: Matthew Herbert; Leslie Soden; Stuart Boley; Mike Amyx; Mark Thiel 
Subject: Eldridge Hotel Expansion 
 
To Whom It May Concern, 
 
Recently we were informed of the proposal by the Eldridge Hotel for expansion. Our business, Sweet!, is located at 
717 Massachusetts so we are directly affected by this expansion. We feel that there will be no way as a small 
business to withstand the decrease in foot traffic along Mass and the disruption and inconvenience to our regular 
customers. We are not in favor of the expansion impacting and disrupting two fourth quarters when the majority of 
our business happens during this time period.  

We feel that there needs to be....... 

 less parking along Mass impacted 

 a protected walkway for people to get between our store and 7th street. 

 A more direct way for customers to access our store from the parking garage. 

 A convenient way for customers to load supplies. (Heavy buckets of frosting and large and awkward cake 
boxes) 

In addition to the above solutions we would like to propose the project begin in January. By doing this the 
expansion would only impact one fourth quarter period.  

The retail climate is is already difficult enough for a small business. We fear there is no way that we would be able 
to endure this expansion without it negatively affecting our business. 

Thanks for your time! 
 
Cindy Hopper 
(785) 806-4672 
Susan Hess 
(785) 230-1723 
Owners, Sweet! LLC 
 
 

 
 
 
 
 
--  
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Cindy Hopper 
(785) 806-4672 

My profiles:  
My blog: Skip to my Lou  
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Carolyn Hicks

Subject: FW: Eldridge Expansion Concerns

 
From: Ruff House Art [mailto:hello@ruffhouseart.com]  
Sent: Monday, September 28, 2015 11:22 AM 
To: Mark Thiel 
Subject: Eldridge Expansion Concerns 
 
Hello Mark,  
 
I am the owner and operator of Ruff House Art, located at 729 Massachusetts Street. I received materials outlining 
the Eldridge Hotel expansion and have some concerns.  
 
I am concerned that pedestrian foot traffic along the sidewalk will be diverted away from our side of the street if 
there is no walk-thru available within the construction. Will there be some sort of covered walkway that doesn't 
divert foot traffic to the other side of the street? With the construction lasting through two holiday seasons (our 
busiest time of the year) it poses a big concern that our sales will suffer due to the detoured pedestrians.  
 
If you have any information on this, I would love to be informed. I see that there is a city meeting regarding the 
Eldridge Expansion tomorrow night. I am unable to attend, as I just had a baby, but I do want my voice to be heard 
and noted about my concerns for closing the entire sidewalk.  
 
Thanks,  
 
 
Jill Shephard 
Ruff House Art | Owner 
 
729 Massachusetts Street, Lawrence, Kansas 66044 
www.ruffhouseart.com ◦ 785.856.2117 
 
**Please note : I will be on maternity leave from September 14 - September 28 with no access to email. I will 
remain on maternity leave from September 28 - October 12 with limited access to email. In my leave, please 
email Store Manager, Emily Decker at emily@ruffhouseart.com with any questions, correspondence or needs.
 


