
City of Lawrence

2015 DirectionFinder
Survey Results

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Overall Ratings



47%

39%

41%

26%

21%

13%

8%

5%

4%

5%

42%

50%

47%

56%

47%

39%

38%

39%

33%

27%

8%

10%

11%

14%

28%

37%

37%

30%

28%

42%

3%

2%

2%

5%

5%

12%

18%

27%

36%

25%

Quality of City trash and yardwaste services

Quality of police, fire and EMS

Quality of the City's parks & recreation system

Quality of City water/wastewater services

Quality of customer service provided by City

Quality of City's public transportation 

Effectiveness of City communication

Maintenance of City streets/utilities

Flow of traffic/congestion management

Quality of planning/code enforcement

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

 Overall Satisfaction with City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

89%

89%

88%

82%

68%

52%

46%

37%

32%

85%

88%

81%

75%

64%

50%

44%

40%

39%

86%

85%

85%

71%

62%

54%

42%

31%

32%

Quality of City trash and yardwaste services

Quality of police, fire and EMS

Quality of the City's parks & recreation system

Quality of City water/wastewater services

Quality of customer service provided by City

Quality of City's public transportation services

Effectiveness of City communication

Flow of traffic/congestion management

Quality of planning/code enforcement

0% 20% 40% 60% 80% 100%

2015 2011 2007

TRENDS: Overall Satisfaction with City Services
by Major Category - 2015 vs. 2011 vs. 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



71%

58%

34%

29%

25%

17%

15%

12%

6%

4%

Maintenance of City streets/utilities

Flow of traffic/congestion management

Quality of police, fire and EMS

Quality of planning/code enforcement

Effectiveness of City communication

Quality of City water/wastewater services

Quality of City's public transportation

Quality of the City's parks & recreation system

Quality of City trash and yardwaste services

Quality of customer service provided by City

0% 20% 40% 60% 80%

First Choice Second Choice Third Choice

City Services That Should Receive the Most Emphasis
Over the Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top THREE choices

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Perceptions
of the City

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



38%

31%

23%

17%

28%

8%

6%

6%

6%

4%

49%

55%

57%

63%

47%

48%

28%

27%

27%

19%

10%

12%

13%

18%

14%

27%

35%

35%

42%

36%

4%

3%

6%

3%

11%

17%

30%

32%

26%

40%

Livability of your neighborhood

Overall quality of life in the City

Overall image of the City

Overall quality of City services

Upkeep of your neighborhood

Overall value received for City taxes/fees

City efforts to promote economic development

Overall quality of new development in Lawrence

Enforcement of city codes/ordinances

How well the City is planning growth

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Items That Influence 
Perceptions of the City

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

87%

86%

80%

80%

75%

56%

34%

33%

23%

87%

82%

77%

76%

75%

50%

36%

31%

27%

84%

84%

76%

72%

75%

44%

32%

30%

22%

Livability of your neighborhood

Overall quality of life in the City

Overall image of the City

Overall quality of City services

Upkeep of your neighborhood

Overall value received for City taxes/fees

City efforts to promote economic development

Overall quality of new development in Lawrence

How well the City is planning growth

0% 20% 40% 60% 80% 100%

2015 2011 2007

TRENDS: Satisfaction with Items That Influence 
Perceptions of the City - 2015 vs. 2011 vs. 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



Police Services
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Parks and Recreation Issues That Should Receive the 
Most Emphasis Over the Next Two Years 

by Major Category
by percentage of respondents who selected the item as one of their top THREE choices

37%

30%

29%

19%

18%

17%

14%

12%

12%

11%

9%

9%

9%

8%

Number of walking and biking trails

Condition of equipmen

Appearance/cleanliness of City parks

Cost of parks and recreation programs/services

City's landscaping efforts

Quality of recreation programs offered

Availability of info about parks and rec. programs

Number of City parks

City's outdoor recreation facilities

City's indoor recreation facilities

Availability of gym space

Outdoor aquatic facilities

Availability of sports fields

Indoor aquatic facilities

0% 10% 20% 30% 40%

First Choice Second Choice Third Choice

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Health
Department

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



29%

24%

24%

19%

19%

43%

46%

41%

44%

36%

26%

28%

32%

34%

36%

2%

2%

4%

4%

9%

Professionalism of Health Dept personnel

Quality of Health Dept Services

Efforts to promote/support health behaviors

Conveniene of Health Department hours

Availability of info about services/activities

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects
of the Health Department

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Maintenance and 
Public Works

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



24%

14%

13%

7%

6%

9%

8%

4%

4%

56%

45%

42%

47%

46%

42%

36%

32%

29%

14%

20%

33%

26%

24%

21%

24%

35%

31%

6%

21%

12%

21%

24%

29%

33%

29%

36%

Snow removal on major City streets

Snow removal on neighborhood streets

Street sweeping services provided by the City

Adequacy of City street lighting

Condition of major City streets

Condition of streets in your neighborhood

Condition of sidewalks in your neighborhood

Maintenance of pavement markings

Timeliness of street maintenance repairs

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects of
Maintenance and Public Works

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

80%

59%

55%

54%

52%

51%

44%

33%

74%

49%

51%

56%

40%

44%

51%

29%

76%

55%

51%

56%

40%

48%

46%

28%

Snow removal on major City streets

Snow removal on neighborhood streets

Street sweeping services provided by the City

Adequacy of City street lighting

Condition of major City streets

Condition of streets in your neighborhood

Condition of sidewalks in your neighborhood

Timeliness of street maintenance repairs

0% 20% 40% 60% 80% 100%

2015 2011 2007

TRENDS: Satisfaction with Various Aspects of
Maintenance and Public Works - 2015 vs. 2011 vs. 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



Maintenance and Public Works Services That Should 
Receive the Most Emphasis Over the 
Next Two Years by Major Category

by percentage of respondents who selected the item as one of their top THREE choices

51%

47%

40%

34%

24%

24%

22%

9%

9%

Condition of major City streets

Timeliness of street maintenance repairs

Condition of streets in your neighborhood

Condition of sidewalks in your neighborhood

Adequacy of City street lighting

Maintenance of pavement markings

Snow removal on neighborhood streets

Street sweeping services provided by the City

Snow removal on major City streets

0% 20% 40% 60% 80%

First Choice Second Choice Third Choice

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Public Information

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



12%

10%

11%

9%

8%

50%

42%

40%

36%

30%

29%

31%

39%

42%

41%

8%

17%

10%

13%

21%

Availability/Timeliness of info provided by City

City's efforts to keep you involved

Quality of City's newsletter

Quality of City's website

Quality of City's video programming

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (1/2)

Satisfaction with Various Aspects of
 Public Information

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

40%

37%

21%

21%

20%

14%

12%

5%

Local media outlets

Direct mail

City Newsletter

Email blasts

City website

Parks and Recreation Guide

Facebook/Twitter/Social Media

Neighborhood Association

0% 20% 40% 60% 80% 100%

Yes

Prefered Method of City Communication
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



Solid Waste Disposal 
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Water and Wastewater Issues That Should Receive the 
Most Emphasis Over the Next Two Years 

by Major Category
by percentage of respondents who selected the item as one of their top THREE choices
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Transportation Issues That Should Receive the Most 
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Level of Agreement with Statements about the Quality 
of Service Received from City Employees

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)
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TRENDS: Level of Agreement with Statements about the 
Quality of Service Received from City Employees 
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by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



Perceptions of 
Downtown

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)
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How safe you feel Downtown during the day
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Types of retail/entertainment establishments 

How safe you feel Downtown after dark

Availability of parking

Availability of bicycle parking
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Satisfaction with Various Aspects 
of Downtown Lawrence

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)
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TRENDS: Satisfaction with Various Aspects 
of Downtown Lawrence - 2015 vs. 2011 vs. 2007

by percentage of respondents who rated the item as a 4 or 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Not asked in 2007

Capital Improvement 
Plan

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



Capital Improvement Plan Priorities
for the next few years

by percentage of respondents who selected the item as one of their top THREE priorities
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Demographics

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



5 or fewer years
11%

6-10 years
11%

11-15 years
13%

16-20 years
11%

21-25 years
9%

26-30 years
10%

31+ years
36%

Years Lived in Lawrence
by percentage of respondents

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Employed outside home
64%

Employed inside home
5% Retired

27%

4%

Not provided
1%

Current Employment 

Status by percentage of respondents

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Not currently employed 
outside of the home

O.5% indicated Student



Own
85%

Rent
15%

Do you own or rent your current residence? 
by percentage of respondents

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Age of Household Occupants
by percentage of all persons represented in the households surveyed

under 10
13%

10-19 years
13%
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13%

35-54 years
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55-64 years
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65+ years
17%

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)
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by percentage of respondents (multiple responses allowed)

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)

Yes
6%

No
93%

Not provided
2%

Are you or other members of your household of 
Spanish, Hispanic, or Latino heritage? 

by percentage of respondents

% Hispanic According to the
2010 Census Estimate = 5.7%

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)



Male
47%

Female
53%

Respondents Gender
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2015 - Lawrence, KS)


