










Attachment B 
 

Michael Utz 
3724 Jefferson 

Kansas City, Missouri 64111 
816-701-7211 

 
 
 
EXPERIENCE 

Ripple Glass, Principal & Co-Founder 2008 – Present 
• Following years of analysis, identified the need for a sustainable glass recycling system in 

the Kansas City region 
• Researched successful recycling models throughout the United States and Europe to 

determine best practices 

• Developed business plan and operating model; identified equipment partners and secured 
relationships 

• Managed business start-up and ramp-up to current levels 
• Evaluate growth opportunities and formulate business strategy 

 
 
Boulevard Brewing Company, Director of Engineering 1998 – Present 

• Responsible for the technical direction of the company 
• Managed production growth of 600% since 1998, employee growth from 25 to 100 

• Evolved systems and processes from highly manual to highly automated, becoming one of 
the most technologically advanced breweries in the US  

• Managed over $40 million in capital expenditures 
 
 

EDUCATION 

BS, Electrical Engineering, University of Kansas 
Nuclear Power Plant Engineering & Operations, United States Navy 
 
 
COMMUNITY ACTIVITIES 

Board Member, Kansas City Industrial Council 
Member, Mid-America Regional Council Citizen Advisory Board 
 
 



Attachment C 
 

Stacia B. Stelk 
5310 Clark Drive, Shawnee Mission, Kansas 66205 

Mobile:  816-804-2097 
 
 
Work Experience: 
Ripple Glass, Executive Director February 2009 - Present 

• With team and marketing firm, responsible for facilitating the process of creating a 
brand and image for Ripple Glass. 

• Worked with team and public relations company to successfully launch the Ripple 
Glass program.   

• Recruited more than 90 businesses and organizations to “host” Ripple Glass 
recycling bins.  These hosts promote glass recycling, tidy up around bins, and call 
for service. 

• Responsible for the ongoing marketing and promotion of glass recycling.  This 
includes keeping 8,000 Facebook fans enthusiastic, managing the website, working 
with print and broadcast media, and finding opportunities to recruit new glass 
recyclers. 

• With Deffenbaugh Industries, piloted the region’s first glass recycling program for 
bars and restaurants. This successful program is expanding in the fall of 2011. 

• Successfully increased the metro’s glass recycling rates by more than 400%. 
 
 
Bridging The Gap, Director of Programs and Development 1993 – 2003 

• Responsible for the creation and implementation of all Bridging The Gap programs 
and projects. 

• Facilitated the organization’s strategic planning with board and staff participation. 
• Highly successful projects included the Environmental Excellence Business Network, 

Bi-Product Synergy, the Environmental Excellence Campaign, Keep Kansas City 
Beautiful, and the Community Recycling Centers. 

• Managed all grant applications as well as individual solicitations to underwrite the 
organization and maintain a budget of $1.5 million. 
 
 

Education: 
MPA, University of Missouri, Kansas City 
BS, Ecology and Evolutionary Biology, University of Kansas 
 
 
Community Activities: 
Board Member, Westwood View Educational Enhancement Fund 
 
 



Attachment D 
 
 

Donna A Utter 
PROFESSIONAL HIGHLIGHTS 

Experienced Operations and Account Manager in environmental and sustainable program industries with the ability to 
lead employees towards the achievement of organizational goals. Proven business development skills in securing 
new sales while increasing volume of existing accounts. Strong organizational and business skills ensure multiple 
operational activities are executed efficiently and profitably. Able to build cohesive, highly productive teams and 
develop profitable business model. 
• P&L management 
• Budgeting and forecasting 
• Team building and staff development 
• Public speaking and presentations 
• Develop financial models 
• Winning proposals and grant applications 
• Writing capital requests  
• OSHA regulatory compliance 

• Leadership on industry association boards and 
committees 

• Safety and DOT training and documentation 
• Process mapping and improvement 
• Marketing and Sales management 
• Governmental affairs / Municipal relationships 
• Project management and execution 
• New market development 

 
PROFESSIONAL EXPERIENCE 
 

Director of Business Development—Ripple Glass, Kansas City, MO 2011-present 
Work with regional recyclers and municipalities to collect and recycle glass containers.  
  
Area Manager—AbitibiBowater Recycling, Kansas City, KS 2001-2010 
• Oversaw all operational activities including customer service, sales and logistics 
• Ranked in top 3 divisions for profitability for 6 consecutive years 
• Responsible for Profit and Loss, the development of budgets and forecasts and internal audits 
• Successfully secured $150,000 in grants to increase service territory while saving capital 
• Trained, developed and managed performance of 10 employees within division 
• Customer training to increase efficiencies and success 
• Prescreened, interviewed and hired employees for all positions within the division 
• Established and maintained efficient routing to enhance productivity, safety, customer satisfaction and costs 
• Penetrated new market, building accounts from 0-1,500 in the first 4 years through effective cold calling and 

networking 
• Built and maintained strong relationships with government and business leaders to encourage retention and acquire 

leads for potential new accounts. 
• Consulted existing accounts in implementing marketing campaigns to increase volume and encourage retention 
• Won Flagship Award in 2003 and 2004 for exceeding goals and achieving one of the best performing divisions 

nationwide 
• Ensured compliance with federal and state regulations including DOT and OSHA (Front Load, Roll-Off & Trailer) 
• Led Safety and DOT training, tailgates and safety alerts 
• Project leadership and management 

 
District Director—Region D Solid Waste District, Maysville, MO 1990-2001 
• Led the development and successful securing of  community waste collection  contracts for rural counties with no 

waste management program 
• Oversaw a five county recycling program consisting of drop-off and curbside programs 
• Planned and organized special waste collections which required special compliance with federal and state 

regulations 
 

Nature Center Manager—Missouri Conservation Department, Kansas City, MO  1986-1990 
Information Specialist—EPA Dioxin Clean Up site, St Louis, MO 1984-1986 

 
EDUCATION 

B.S Degree in Biology, Conservation and Ecology – Northwest Missouri State University 
Project Management Certificate – working to earn PMP Certificate through PMI 

PO Box 118 
Clarksdale, MO  64430 
Cell  816-390-6907 
Home 816-393-5469 
Donna.Utter@yahoo.com 
http://www.linkedin.com/pub/donna-utter/5/966/bbb 

http://www.linkedin.com/pub/donna-utter/5/966/bbb
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