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Interpreting the Maps 

 
 
The maps on the following pages show the mean ratings for several survey 
questions by Census Block Group.  A Census Block Group is a division of 
geography used by the U.S. Census Bureau to aggregate population data for 
areas that are generally larger than a neighborhood, but smaller than a zip 
code.  
 
If most of the areas on a map are the same color, then most residents of the 
City feel the same about the quality of the service regardless of where they 
live in the City.     
 
When reading the charts, please use the following color scheme as a guide: 
 
• BLUE shades indicate POSITIVE ratings.  Shades of blue indicate that 

residents were satisfied with the service being accessed. 
 
• OFF WHITE shades indicate NEUTRAL ratings. Shades of off-white 

generally indicate that residents are “okay” with the service being 
assessed.  A “neutral” rating generally indicates that that respondent has 
not had an intense positive or negative experience with the service. 

 
• RED/ORANGE shades indicate NEGATIVE ratings.  Shades of 

red/orange indicate that residents were dissatisfied with the service being 
accessed. 
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Location of Survey Respondents

2011 City of Lawrence Community Survey

Q1 Quality of police services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q1b Fire and emergency medical services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q1c Efforts by the City to ensure the community is prepared for emergencies

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q1d Maintenance of city streets, sidewalks and infrastructure

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q1e Effectiveness of City communication with the public

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q1f Flow of traffic and congestion management on streets in the City

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q1g City's stormwater management system

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q1h City water utility services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q1i City wastewater utility services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 6



Q1j City trash and yardwaste services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q1k Planning and developmental services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q1l City's public transportation services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q1m City's parks and recreation system

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q1n Customer service provided by the City

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q3a Value received for City tax dollars and fees

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q3b Image of the City

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q3c Livability of your neighorhood

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q3d Upkeep of your neighborhood

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q3e Quality of City services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q3f Quality of life in the City

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q3g City efforts to promote economic development

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q3h Quality of new development in Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q3i How well the City is planning growth

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q3j Mix of retail, residential and entertainment establishments in Downtown

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q4a Frequency police officers patrol neighborhoods

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q4b Efforts by police to prevent crime in neighborhoods

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q4c How quickly police respond to emergencies

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 15



Q4d Professionalism of police officers

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q4e How effectively the City enforce traffic offenses

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q4f School Resource Officers

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q4g Availability and effectiveness of animal control services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q4h Parking enforcement services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q4i Crime prevention education efforts

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q5a How safe residents feel walking in their neighborhood during the day

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe
Other

Note: “Other” areas did not contain any responses  

Q5b How safe residents feel walking in their neighborhood after dark

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe
Other

Note: “Other” areas did not contain any responses  
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Q5c How safe residents feel in Downtown Lawrence during the day

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe
Other

Note: “Other” areas did not contain any responses  

Q5d How safe residents feel in Downtown Lawrence after dark

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe
Other

Note: “Other” areas did not contain any responses  
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Q5e How safe residents feel in City parks during the day

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe
Other

Note: “Other” areas did not contain any responses  

Q5f How safe residents feel in City parks after dark

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Unsafe

1.8-2.6 Unsafe

2.6-3.4 Neutral

3.4-4.2 Safe

4.2-5.0 Very Safe
Other

Note: “Other” areas did not contain any responses  
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Q6a Quality of fire services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q6b How quickly EMS personnel respond

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q6c Professionalism of City’s fire and EMS personnel

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q6d Quality of medical care provided by the City’s fire medical services personnel

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q6e City’s fire medical education program

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q6f City’s fire business inspection program

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q7a Appearance/cleanliness of City parks

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q7b Condition of equipment and facilities at City parks

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q7c Number of City parks

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q7d Number of walking and biking trails

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  
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Q7e Outdoor recreation facilities

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q7f Indoor recreation facilities

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 27



Q7g Availability of gym space

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q7h Indoor aquatic facilities

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 28



Q7i Outdoor aquatic facilities

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q7j Availability  of youth sports fields

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 29



Q7k Availability of adult sports fields

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q7l Availability of information about parks and recreation programs

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 30



Q7m Quality of Eagle Bend Golf Course

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q7n Mowing and trimming along City streets

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 31



Q7o Overall cleanliness of public areas

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q7p Variety of recreation programs offered by the City

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 32



Q7q Cost of parks and recreation programs and services offered by the City

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q7r City’s park and recreation website

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 33



Q9a Condition of major city streets

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q9b Condition of neighborhood streets

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 34



Q9c Timeliness of street maintenance repairs

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q9d Condition of neighborhood sidewalks

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 35



Q9e Maintenance of street signs

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q9f Adequacy of city street lighting

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 36



Q9g Snow removal on major City streets

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q9h Snow removal on neighborhood streets

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 37



Q9i Street sweeping services provided by the City

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q11a Availability of information about City services and activities

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 38



Q11b Timeliness of information provided by the City

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q11c City's cable television channel

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 39



Q11d Usefulness of information available on the City’s website

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q11e Usefulness of information that is available 
through the City’s social network sites

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 40



Q12a Residential trash services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q12b Yardwaste collection services

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 41



Q12c City efforts to inform residents about recycling opportunities

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q12d City's drop-off recycling sites

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 42



Q12e Household hazardous waste disposal service

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q13a Taste of drinking water

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 43



Q13b Smell of drinking water

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q13c Clarity of drinking water

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 44



Q13d Reliability of water service

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q13e Water pressure in your home

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 45



Q13f Accuracy of your water bill

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q13g How well the City keeps you informed about 
planned disruptions to your water service

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 46



Q13h City efforts prevent backups of wastewater into your home

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q13i City efforts to minimize odor from wastewater treatment facilities

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 47



Q13j Value received for water and wastewater utility rates

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q15a Ease of north/south travel in Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 48



Q15b Ease of east/west travel in Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q15c Availability of bicycle lanes

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 49



Q15d Traffic signal coordination on major city streets

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q15e Number of destinations served by public transportation in Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 50



Q15f Frequency of public transportation service in Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q15g Availability of pedestrian paths

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 51



Q15h Availability of biking lanes and paths

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q15i Availability of parking in Downtown Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 52



Q18b Agreement that City employees were courteous and polite

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Strongly Disagree
1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree
Other

Note: “Other” areas did not contain any responses  

Q18c Agreement that City employees were professional

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Strongly Disagree
1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps
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Q18d Agreement that City employees where responsive to resident concerns

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Strongly Disagree
1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree
Other

Note: “Other” areas did not contain any responses  

Q18e  Agreement that residents were satisfied with the overall
quality of service provided by City Employees

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Strongly Disagree
1.8-2.6 Disagree

2.6-3.4 Neutral

3.4-4.2 Agree

4.2-5.0 Strongly Agree
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps
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Q19a Appearance and cleanliness of Downtown Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q19b Availability of parking in Downtown Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps
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Q19c Types of retail and entertainment establishments available Downtown

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q19d Hours businesses are open Downtown

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps
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Q19e Ease of getting to Downtown Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q19f How safe residents feel in Downtown Lawrence during day

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps

ETC Institute (April 2011) A - 57



Q19g How safe residents feel in Downtown Lawrence after dark

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Q19h Entertainment and programs in Downtown Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps
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Q19i Beautification of Downtown Lawrence

2011 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)

LEGEND
Mean rating 
on a 5-point scale, where:

1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

4.2-5.0 Very Satisfied
Other

Note: “Other” areas did not contain any responses  

Lawrence 2011 DirectionFinder Survey:  GIS Maps
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