City Outreach
Quarterly Report

Name: Bert Nash City Outreach
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A: INDIVIDUALS SERVED:

e Numbers refer to identified individual/ head of household

1. | Number of new individuals receiving services this quarter 62
2. | Number of families with children served this quarter 56
3. | Number of existing individuals carried over from previous 88
quarter
4. | Total Number of individuals who were served this quarter
158
B. DEMOGRAPHICS
MENTAL ILLNES TOTAL
Individuals with a presenting Mental IlIness 70
Individuals with no or unknown Mental 1lIness 88
158
TOTAL
SUBSTANCE USE DISORDER TOTAL
Individuals with Substance Abuse Disorder 46

Individuals with no or unknown Substance Abuse Disorder

20

TOTAL

158




HOUSING STATUS @ FIRST CONTACT TOTAL
Outdoors (e.g., street, abandoned building, car) 21
Emergency Shelter 35
Apartment or other temporary housing 87
Hospital 3
Jail or Correctional Facility 0
Other or unknown 12
TOTAL 158
CHRONICALLY HOMELESS TOTAL

HUD defines a chronically homeless person as “an unaccompanied
homeless individual with a disabling condition who has either been
continuously homeless for a year or more OR has had at least four (4)
episodes of homelessness in the past three (3) years.” To be considered
chronically homeless a person must have been on the streets or in an 56
emergency shelter (i.e. not transitional housing) during these stays.

PRECARIOUSLY HOUSED TOTAL

Includes people sleeping in conventional dwelling units but their
housing situation must have arisen from an inability to pay for one’s
own housing due to an emergency, and must be of short anticipated

- : - 84
duration, and the person has no immediate plans or prospects for stable
housing, and insufficient financial resources to obtain housing

OTHER TOTAL

Any individuals who do not qualify as
homeless or precariously housed should still
be accounted for. 158

18




AGE Total
18-34 56
35-50 82
50+ 14
Unknown 6
TOTAL 158
GENDER Total AGE OF Total
Male 74 CHILDREN
0-6 44
Female 84 7-10 30
11-15 24
Unknown 0
15-17 5
Total 158 TOTAL 103
RACE Total
American Indian or Alaska Native 8
Asian 1
Black or African American 29
Hispanic or Latino 2
Native Hawaiian or Other Pacific Islander 0
White 108
Other or unknown 10
158
TOTAL




VETERAN STATUS TOTAL
Veteran 3
Non-Veteran or unknown 155
TOTAL 158

C. NARRATIVE OF OUTCOMES

Number of individuals housed: 7

Number of families housed: 10

Number of individuals maintained housing: 25

Number of families maintained housing: 9

Number employed or maintained employment: 20

Number incarcerated: 5

Number hospitalize in a psychiatric setting: 6

Number lost contact or status unknown: 29

Number discharged into homelessness from jail: 3

Number discharged into homelessness from psychiatric hospital: 3

Number with no status change: 86

The outreach team has been experiencing the effects of recent problems with the
economy including more people being evicted, an inadequate job market and more
people needing assistance than they can serve. The team seems to be the “last resort” for

housing and financial assistance as many other social service agencies refer people to
them when they do not qualify for their agencies assistance or services.



As a part of the plan to improve communication as was discussed with the CCH, BNC is
hosting a monthly meetings between all the community homeless service providers. The
primary focus of these meetings is to develop a system to increase communication among
providers in order to reduce duplication of services and increase collaboration among
providers. Use of HMIS (Homeless Management Information System) has been

identified as a way to assist with this process. The attending agencies are in the process of
encouraging all to get on board on with using HMIS.



