
 
 

Interpreting the Maps 
 
 
The maps on the following pages show the mean ratings for several 
questions by Census Block Group within the city limits of Lawrence. 
 
If all Census Block Groups on a map are the same color, then most residents 
in the community generally feel the same about that issue. 
 
When reading the maps, please use the following color scheme as a guide: 
 
• DARK/LIGHT BLUE shades indicate POSITIVE ratings.  Shades of 

blue generally indicate satisfaction with a service. 
 
• OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral 

generally indicate that residents thought the quality of service delivery is 
adequate. 

 
• ORANGE/RED shades indicate NEGATIVE ratings.  Shades of 

orange/red generally indicate dissatisfaction with a service. 
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Location of Survey Respondents

2007 City of Lawrence Community Survey

Location of Survey Respondents within Census Block Groups (merged)

2007 City of Lawrence Community Survey
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Satisfaction with overall quality of police services (Q1a) 

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall quality of the City's stormwater management system (Q1g)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

2007 Lawrence DirectionFinder Survey: GIS Maps

ETC Institute (April 2007) 3



Satisfaction with overall quality of City water utility services (Q1h)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall quality of City wastewater utility services (Q1i)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall quality of City trash and yardwaste services (Q1j)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall quality of planning and developmental services (Q1k)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall quality of the City’s public transportation services (Q1l)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall quality of customer service provided by the City (Q1n)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall value that you receive for your City tax dollars and fees (Q3a)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with livability of your neighborhood (Q3c)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with upkeep of your neighborhood (Q3d)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall quality of City services (Q3e)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with overall quality of life in the City (Q3f)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with how well the City is planning growth (Q3i)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with the frequency of police officer patrols in your neighborhood (Q4a)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with how well the City enforces traffic offenses (Q4b)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Perception of safety while walking in your neighborhood during the day (Q5a)
LEGEND
1.0-1.8 = V. Unsafe
1.8-2.6 = Unsafe
2.6-3.4 = Neutral
3.4-4.2 = Safe
4.2-5.0 = V. Safe

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Unsafe

Unsafe

Neutral

Safe

Very Safe

Other

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

Perception of safety while walking in your neighborhood after dark (Q5b)
LEGEND
1.0-1.8 = V. Unsafe
1.8-2.6 = Unsafe
2.6-3.4 = Neutral
3.4-4.2 = Safe
4.2-5.0 = V. Safe

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Unsafe

Unsafe

Neutral

Safe

Very Safe

Other

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)
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Perception of safety while walking in City parks during the day (Q5e)
LEGEND
1.0-1.8 = V. Unsafe
1.8-2.6 = Unsafe
2.6-3.4 = Neutral
3.4-4.2 = Safe
4.2-5.0 = V. Safe

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Unsafe

Unsafe

Neutral

Safe

Very Safe

Other

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

Perception of safety while walking in City parks after dark (Q5f)
LEGEND
1.0-1.8 = V. Unsafe
1.8-2.6 = Unsafe
2.6-3.4 = Neutral
3.4-4.2 = Safe
4.2-5.0 = V. Safe

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Unsafe

Unsafe

Neutral

Safe

Very Safe

Other

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)
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Satisfaction with overall quality of fire services (Q6a)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with how quickly emergency medical services personnel respond (Q6b)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with condition of streets in your neighborhood (Q7b)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with condition of sidewalks in your neighborhood(Q7d)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with adequacy of city street lighting (Q7f)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with snow removal on neighborhood streets (Q7h)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with snow removal on major City streets (Q7g)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with number of City parks (Q9c)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with number of walking and biking trails (Q9d)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with City recreation facilities (Q9e)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with mowing & trimming along City streets (Q9m)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with overall cleanliness of public areas in the City of Lawrence (Q9n)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with residential trash services (Q12a)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with yardwaste collection services (Q12b)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with City efforts to inform residents about recycling opport. (Q12c)

City efforts to inform residents about recycling opportunities

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with the City’s drop-off recycling sites (Q12d)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with household hazardous waste disposal service (Q12e)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

Satisfaction with the reliability of your water service (Q13d)

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)

LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other
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Satisfaction with water pressure in your home (Q13e)
LEGEND
1.0-1.8 = V. Dissatisfied
1.8-2.6 = Dissatisfied
2.6-3.4 = Neutral
3.4-4.2 = Satisfied
4.2-5.0 = V. Satisfied

Note: “Other” areas did not contain enough respondents  to 
show statistically significant results.

Very Dissatisfied

Dissatisfied

Neutral

Satisfied

Very Satisfied

Other

2007 City of Lawrence Community Survey
Shading reflects the mean rating for all respondents by Census Block 

Group* (*combined based on respondent distribution)
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